NVC offers certified TiPs training
class Sunday, February 17, 2008

From the Napa Valley, CA, Register:

Napa Valley College Hospitality Institute is presenting a TiPs training to hospitality professionals on
Feb. 26, from 2- 5 p.m. at the Napa Chamber of Commerce.

TiPs is a certified program providing the skills to help servers, sellers, and consumers of alcohol how
to prevent intoxication, drunk driving and underage drinking.

Hospitality Professionals will acquire the customer services skills to professional handle customers
consuming alcohol and limit potential liability for their business.

The program will be delivered by Hospitality Institute Coordinator Charles Monahan, a certified TiPs
instructor.

Participants will receive a certificate upon completion of the training.
The cost is $40 and includes materials and the examination.

Info, 253-3210./Register



